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Partner Operations Manager Partner Support Manager
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Webinar Agenda

= Accelerate Tier Benefits

» Important Partner Platforms and Resources

« Proposed Self-paced Partner Journey
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Accelerate Partner
Tier Benefits



Technical Benefits

Priority Integration Support * Access to Technical support * 1-2 Business Day SLA for general Contact Exchange Partner Support
*  Access to SMEs for integration best questions
practices

Support Portal Articles

Product Planning

Adobe APIs & Developer Resources *  Access to Adobe Experience Cloud »  Partner will receive product updates
Technology & APIs & invitations to workshops or
»  Access to Adobe Developer Portal & roadmap sessions upon availability Adobe Developer Portal
documentation sites *  Request API consultation from .
integration SMEs through Support ~ Adobe Products and Integration
Portal technology Training
DX Product Overview Session * On-demand webinar on Adobe Products *  Partners can request a private

follow up session using the Adobe
Exchange Partner Support Portal

DX Integration Brainstorming » 11 session with Adobe Subject Matter *  Partners can request session using
Session Expert(SME) to brainstorm & discuss the Adobe Exchange
partner integration use cases Partner Support Portal
Adobe Exchange App Verification *  Get your Adobe App Integration reviewed
& approved by our Technical Integration *  Review support article on App
Team Verification
»  Verification Badge provided upon
completion*
*  Requires 3 customer installations before
verification

'\‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.


https://adobeexchangeec.zendesk.com/hc/en-us/requests/new
https://adobeexchangeec.zendesk.com/hc/en-us
https://partners.adobe.com/exchangeprogram/experiencecloud/plan.html
https://www.adobe.io/
https://adobeid-na1.services.adobe.com/renga-idprovider/pages/login?callback=https%3A%2F%2Fims-na1.adobelogin.com%2Fims%2Fadobeid%2FAPP_AdobeExchange_MarketingCloud%2FAdobeID%2Ftoken%3Fredirect_uri%3Dhttps%253A%252F%252Fpartners.adobe.com%252Fservices%252FprocessLogin.MXP.html%252Fj_security_check%253Fprovider%253DAPP_AdobeExchange_MarketingCloud%2526configid%253Dimsexchange&client_id=APP_AdobeExchange_MarketingCloud&scope=AdobeID%2Copenid&denied_callback=https%3A%2F%2Fims-na1.adobelogin.com%2Fims%2Fdenied%2FAPP_AdobeExchange_MarketingCloud%3Fredirect_uri%3Dhttps%253A%252F%252Fpartners.adobe.com%252Fservices%252FprocessLogin.MXP.html%252Fj_security_check%253Fprovider%253DAPP_AdobeExchange_MarketingCloud%2526configid%253Dimsexchange%26response_type%3Dtoken&relay=b0765639-b5bd-448b-abd9-33f4f018d089&locale=en_US&flow_type=token&idp_flow_type=login
https://seminars.adobeconnect.com/pnb8i1ucb2f5/
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360039198931-Application-Verification

Marketing Benefits
— ——— T r—— X PROCESSES L RESOURCES

Promotion

Marketing Deliverables

Field Enablement

h‘ Adobe

Adobe Exchange Marketplace
Magento Marketplace

The use of Adobe marks
Mentions in partner
newsletters

Adobe event sponsorship

Press Release
Adobe Publication opportunity
- Adobe Blog

Adobe SME supported Partner
Event

Adobe Field Readiness Portal

Support article: Creating & Updating your App Listing

Contact Support

using App Manager

Partner Support Portal

Monthly "Open House" session
Partner Marketing Center

Support article: Marketing
Deliverable Request Portal

We support up to 3 partner-driven Marketing
deliverables

1 Marketing request at a time

Access Partner Marketing Center

Requests after Month 10 will be considered but not
guaranteed

Share partner created enablement/marketing content

with the global Adobe field

Partners upload contents to Marketing
Deliverable Request Portal for approval, we share with
the Adobe field

*The listed marketing benefits are subject to availabilities
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https://adobeexchangeec.zendesk.com/hc/en-us/articles/360024197931-Adobe-Exchange-Creating-and-Updating-your-App-Listing-using-App-Manager
https://adobeexchangeec.zendesk.com/hc/en-us/requests/new
https://adobeexchangeec.zendesk.com/hc/en-us
https://partnermarketing.magento.com/SelfEnroll.aspx
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360058386972

Marketing Deliverable Process (PRs, Adobe Publications, SME Supported
Partner Event)

O @ ©

Access to Partner Marketing Center Build Content Submit/Track Your Deliverables
to learn guidelines for each kind of
Marketing deliverable * All Marketing Deliverables are 1. Submit a marketing deliverable by
partner-driven logging into Marketing Deliverable
1. Self-register & sign into the Adobe  *  Partner is responsible for creating Request Portal (powered by
Partner Marketing Center content Workfront)
2. Navigate to "Guides" tab, all guides » Follow guidelines and use the right » Create a Support ticket to get
are organized by deliverable type templates when building out access
3. Review the different guidelines, content 2. Track and manage your
download templates, and view deliverables/projects in the Partner
examples Dashboard inside our Marketing

Delieverable Request Portal

*For Marketing Support from the Adobe Exchange team, please contact us through the Partner Support Portal

'\‘ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



https://partnermarketing.magento.com/SelfEnroll.aspx
https://adoberm.my.workfront.com/
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360058386972
https://adobeexchangeec.zendesk.com/hc/en-us/requests/new

Important Partner Platforms
& Resources
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Important Platforms & Resources for Accelerate Partners

Exchange Partner

% Portal: App
Manager

7.3

Adobe Exchange Listin
Creation/Management

» Sandbox Requests

Note: Each partner contact will

need to register themselves in the

partner portal to receive

communications, instruction here

I\ Adobe

Partner
. S

Marketing
Center

4

A\

Marketing guidelines,
templates, examples, and
logos

Note: Partner needs to self-
register here

Marketing

% Deliverable

Request Portal

(Powered by
Wgrﬁrgnt )

.‘Q’_

Use to submit marketing
activities/deliverables

Manage/track your
deliverables

Note: Submit a Support ticket to
gain access to the Markteing
Deliverable Request Portal

(d@ Partner Support
Portal

Q

Helpful articles for partners
Get ticket-based support

Technical Support available,
follow guide here

©2020 Adobe. All Rights Reserved. Adobe Confidential.


https://adobeexchangeec.zendesk.com/hc/en-us/articles/360024197931-Adobe-Exchange-Adobe-Exchange-App-Manager-Overview
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360018580312-Adobe-Exchange-Sandbox-Provisioning-Details
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360033605751-Adobe-Exchange-Registering-for-the-program
https://partnermarketing.magento.com/SelfEnroll.aspx
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360048445672-Adobe-Exchange-Supporting-customers-with-integration-questions
https://auth.services.adobe.com/en_US/index.html?callback=https%3A%2F%2Fims-na1.adobelogin.com%2Fims%2Fadobeid%2Fadobeexchangeec_zendesk%2FAdobeID%2Fcode%3Fredirect_uri%3Dhttps%253A%252F%252Fims-na1.adobelogin.com%252Fims%252Fzendesk%253FloginType%253Djwt%2526tracker%253Dhttps%253A%252F%252Fadobeexchangeec.zendesk.com%2526return_to%253Dhttps%253A%252F%252Fadobeexchangeec.zendesk.com%252Fhc%252Fen-us&client_id=adobeexchangeec_zendesk&scope=AdobeID&denied_callback=https%3A%2F%2Fims-na1.adobelogin.com%2Fims%2Fdenied%2Fadobeexchangeec_zendesk%3Fredirect_uri%3Dhttps%253A%252F%252Fims-na1.adobelogin.com%252Fims%252Fzendesk%253FloginType%253Djwt%2526tracker%253Dhttps%253A%252F%252Fadobeexchangeec.zendesk.com%2526return_to%253Dhttps%253A%252F%252Fadobeexchangeec.zendesk.com%252Fhc%252Fen-us%26response_type%3Dcode&relay=10ee3aea-d474-4aa7-834d-704cb1c5e109&locale=en_US&flow_type=code&idp_flow_type=login
https://partnermarketing.adobe.com/Orgs/Default.aspx
https://adobeexchangeec.zendesk.com/hc/en-us
https://adobeexchangeec.zendesk.com/hc/en-us
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360058386972
https://adoberm.my.workfront.com/login

Proposed Partner Journey
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Proposed self-paced partner journey

GETTING STARTED ONBOARDING ACTIVATION GO TO MARKET

Week 1-2 Month 1 Month1-3 Month 1-10

Watch this welcome webinar Watch On-demand Adobe Build your Adobe integration ~ Complete your (3) Marketing  Finish outstanding Marketing

Product Overview Webinar Deliverables & Additional Deliverables
Familiarize yourself Create your Adobe Benefits:
with Adobe Exchange Request the many different gy change Listing (integrated ~ - Adobe publications Prepare for Contract
available Adobe Developer i i
Marketplace partners) - Adobe SME supported Ren.ewal Email (a written
Sandboxes notice to opt out of auto-
) . Partner Event
Partner registration and Press Release announcing renewal at the Support
review resources new integrations or App portal)
1. Partner contacts register Verification ' .
in the Exchange Partner - Start planning & organizing
Portal App Verification* internal resources for renewal

2. Exchange Partner membership

Support Portal for
helpful articles

3. Request access to the
Partner Marketing Center

4.  Marketing Deliverable
Request Portal access

llIIIIIIIIllllllIIIIlIIIIlIIIIIIIIllllllIIIIlIIIIlIIIIIIIIllllllIIIIlIIIIlIIIIIIIIllllllIIIIlIIIIlIIIIIIIIllllllIIIIlIIIIlIIIIIIIIIIIIIIIIIIIIIIIIIII>

@ Moarketing Activities
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https://exchange.adobe.com/experiencecloud.html
https://partners.adobe.com/exchangeprogram/experiencecloud/prereg.html
https://adobeexchangeec.zendesk.com/hc/en-us
https://partnermarketing.adobe.com/SelfEnroll.aspx
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360058386972
https://seminars.adobeconnect.com/pnb8i1ucb2f5/
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360018580312-Adobe-Exchange-Sandbox-Provisioning-Details
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360024197931-Adobe-Exchange-Creating-and-Updating-your-App-Listing-using-App-Manager
https://adobeexchangeec.zendesk.com/hc/en-us/articles/360039198931-Application-Verification
https://adobeexchangeec.zendesk.com/hc/en-us
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Partner Support Portal



Partner Support Portal: Main Page

I\ Adobe Submitarequest ) Jed v

Welcome to the Adobe Exchange Partner Support Center

View our FAQs & Support articles related to products and services for the Exchange Partner Program. Can’t find what
you’re looking for? Contact Adobe Exchange Support

How can we help you? Q

X o= @ o g

Adobe Partner Marketing Adobe Marketing Adobe Solution Partner ~ Adobe Exchange Partner Adobe Exchange Partner Adobe Exchange Partner
Center Deliverable Request Portal Program Benefits Program Registration Portal

F\\ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Support Portal: Main Page

Get help from the partner
support team

.\ Adobe Submit a request §{! Jed v

Welcome to the Adobe Exchange Partner Support Center

View ~:--

.-~ wupport articles related to products and services for the Excnanye . «.... "“~~ram. Can’t find what
you’re looking for? Contact Adobe Exchange Support

Search our pool of
technical and
program support
articles

_ poy
Access Accelerate ?}C [Eﬂ)) 0%= @ L N4

resou rces from Adobe Partner Marketing Adobe Marketing Adobe Solution Partner  Adobe Exchange Partner Adobe Exchange Partner Adobe Exchange Partner
Center Deliverable Request Portal Program Benefits Program Registration Portal

our handy links

F\\ Adobe ©2020 Adobe. All Rights Reserved. Adobe Confidential.



Support Portal: Articles

Find articles on topics
ranging from how to obtain
a sandbox to how to pull
large datasets from Adobe
Analytics and much more..

Articles in this section

hange Program:

ing Details ==

PR Excl
N \t for
vision xing paymen
hange: Sandbox pro \ovte parnersHP
c .
dobe Ex
A Agae Exchange partner
Anna
ago - Updated
4 days Adobe Exchange Program, Experience Cloud > Adobe Analytics > Adobe Analytics
v
o App Man29®
ing Adobe Exchang
nge using . . .
ccess tion fting X119 Adobe Analytics: Pulling Large Data Sets (= Articles in this section
Sandoox 2 ocess of crealing 20 appl .
4 during the P ' rocess: e
oo prgvismf\\“g is requeste P the application listing P! P p— o @ Jed Adobe Analytics: Pulling Large Data Sets Adobe Analytics: Overview
s {0 get sandboxes provision® 1t hand comer and to the eft O ted to select the integrations 3 months ago - Updated for Exchange partners
(] i o
Below is the process ptanager in the UPPET O™ s you wil be promp
d click on APP and during this P A ) ) . } '
the Partner Portal an r application listing. \utions: vip Adobe Analytics is primarily designed to present complex processed reports to analysts quickly—in as close to realtime as possible. To Adobe Analytics:
in to out sol g . rst 2
s . ager start to build ¥ rovision for these ate/Premier partne achieve this aim, our engineers made certain trade-offs that can make it more difficult for partners to do things with Adobe Analytics that are I ion Tool.
Once in App Ma M jons tab. We can P ors at the Acceler ntegration Tools
: ¢ solution o the Connect platform is available for partn! not in line with its primary design goals. For example, some of our partners want to export large data sets (1,000,000 + unique values) each
you . Manager ence Plal . . )
ce Expert "
+ Adobe Expené“ peret Launch (Adobe P day on a set schedule. (E.g., we have partners that want to upload a session ID to Adobe Analytics and then pull dozens of segments with Adobe Analytics: Sandbox
o Adobe Experience - request for those session IDs on a daily basis—for many Adobe Analytics customers, each of those segments will have 1,000,000 + unique values.) Dummy Data
tiers) . {ab, and the page saved, “"fe Szr\‘\on and you will also Below I'll describe the various options for storing and pulling large data sets from Adobe Analytics and the limitations of each.
be Analylics Gonnections 180 ) omail confirmation: ot
s oo et  poon selected 0N COME il receive 81 ST ned on the 2SSO0 ) Replacements for Data
o Adobe Tard tional APT's faV the request 1S ot a product D Storing the data
ired and OP ioning team. WWhen about a week (O Connector API calls
+ Once the Red will go 1o our provision Jete. Generaly it takes
ions ele.
available so\u\\G'" it prov‘\s\onmg is COME The two options that partners can use to store the data are eVars and Customer Attributes.
receive an emall whe! Adobe Analytics: Data
eVars Connectors "Integration

I\ Adobe

Owner Not Admin" Error

The variable that our partners generally use to store custom data in is called an “eVar” or a “custom conversion variable.” These variables

have a limited number of unique values that they can take before Adobe Analytics begins filtering them. For most customers, filtering begins
when the variable hits 500,000 unique values in a a given month and more aggressive filtering kicks in at 1,000,000 unique values. (See

Adobe Analytics: Pulling
Large Data Sets

©2020 Adobe. All Rights Reserved. Adobe Confidential.



Support Portal: Get Help

Request one-on-one
integration consulting

F.\ Adobe

e Partner Support

Submit to Adobe Exchang

Please choose your issue below

Adobe Exchange Support

cc

Organization”
ployee Only
n change this later

loud - EM)
Experience C! v
g quest associated with- You ca

Adobe AE
ganization you would ke this re

Please tell us which O

Support Type”

Adobe Exchange Product

- ith resolution path-

e product selection s st Adobe Exchange Support Wi
dobe Exchang

Subject”
Description”

ond as SO0
ot team will resp
Lails of your request, Amember of our SUPP
getall
Please enter the o
provide private keys n the descriptio

Submit to Adobe Exchange Partner Support

Please choose your issue below

Integration Consulting for Adobe Exchange Partners

cc

Or ticket-based

Adobe AEP Experience Cloud - Employee Only

Please tell us which Org
ganization you would fike this re
equest associated with. You ca,
i change this later. S U p po rt

Integration Consulting Product *

Support Type *

Subject *

Description*

Please enter the det
ails of your request, A

member of o

provide private keys in the description. 1 Support team willrespond as soon as possible, Note: Do not

as possible. Note: Do 1ot

©2020 Adobe. All Rights Reserved. Adobe Confidential.



I\ Adobe

Thank you for watching

©2020 Adobe. All Rights Reserved. Adobe Confidential.






